Terms and Conditions
Software: Product Description

inspHire Core Software

Product \ Description

inspHire Corporate Core Asset Management solution for the rental trades, this product contains
* [ features that support the management of rental operations.

In addition to this core solution, a number of optional modules are available:

Workshop module - enables the creation, management and processing of
workshop jobs.

Bill of Materials module - enables the creation, management and processing
of BOM workshop jobs.

Transport Booking Module - enables use of the transport booking screen for
the creation and administration of journeys in a daily view

Tradex Module - enables transfer of invoices from the inspHire Corporate
Solution to the Tradex e-Invoicing solution. Requires an active Tradex account
with Causeway to be used in conjunction with.

Vertex Tax Module — enables integration with the Vertex Tax Solution for tax
calculations. Requires an active account with Vertex to be used in conjunction
with.

Asset Tracker module - enables integration with supported Telematics
solutions to monitor the location of equipment within the inspHire Corporate
Solution. Also requires a licence for a supported Telematics solution to be
used in conjunction with.

Human Resources module — enables the creation and administration of
Human resources.

Please see the inspHire Corporate Summary Factsheet which highlights the
key features available within the relevant version of the inspHire Corporate
core product. In some cases you may need to upgrade to the latest service

pack release to take advantage of all modules.

Licence allows access to the core and also includes use of the necessary
elements of inspHire Dashboards, inspHire IX and inspHire CADE.
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inspHire Office

*/**

Core Asset Management solution for the rental trades, this product contains
features that support the management of rental operations.

In addition to this core solution, a number of optional modules are available:

Purchasing module - enables the creation, management and processing of
purchase orders.

Workshop module - enables the creation, management and processing of
workshop jobs.

Routing module -enables the creation, management and processing of
planned travel routes for on-site servicing. Requires licences for mapping data
from Here Maps to be used in conjunction with.

eBusiness module — provides additional eBusiness support features when
used in conjunction with insphire Web Portal solution.

eSign module - enables ability to capture electronic signatures on
documentation created through the inspHire Office solution.

Electronic Data Interchange (EDI) Module - enables transfer of invoices from
the inspHire Office Solution to supported e-Invoicing solutions. Requires an
active account for the supported e-Invoicing solution to be used in
conjunction with.

Pat Testing module - enables imports/exports of pat testing in conjunction
with the Simply Pats product within the inspHire Office solution. Requires a
Simply Pats Product licence to be used in conjunction with.

Scan To PDF module - enables imports of PDF documents processed through
the Scan To PDF product into the inspHire Office solution. Requires a licence
for the Scan To PDF Product to be used in conjunction with.

Asset Tracker module - integration with supported Telematics solutions to
monitor the location of equipment within the inspHire Office Solution.
Requires a licence for a supported Telematics solutions to be used in
conjunction with. Utilises Google Maps with the option to use your own
Google Maps Licence key or one provided by inspHire.

Please see the inspHire Office Summary Factsheet which highlights the key
features available within the relevant version of the inspHire Office core
product. In some cases you may need to upgrade to the latest service pack
release to take advantage of all modules.

Licence allows access to the core functionality and also includes use of the
necessary elements of inspHire Dashboards, inspHire IX, inspHire Stock
Renumbering Tool, inspHire CADE and inspHire Data Manager.
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inspHire OnRent **

Cloud-based Core Asset Management solution for the rental trades, this
product contains features that support the management of rental operations.

Please see the inspHire OnRent Summary Factsheet which highlights the key
features available within the relevant version of the inspHire OnRent product.

inspHire CRM

*/**

Customer Relation Management solution for the rental trades, designed for
seamless interaction between inspHire Corporate or inspHire Office edition.
Comprises of a Web Service(s) and a windows program.

Note that this application is designed to integrate with inspHire Corporate or
inspHire Office and to utilise core inspHire Corporate or inspHire Office
features and, as such, versions of this application may be restricted to
operate with specific versions of inspHire Corporate or inspHire Office.

Please see the relevant inspHire CRM Summary Factsheet which highlights
the key features available within the relevant version of the inspHire CRM

product. In some cases you may need to upgrade to the latest service pack
release to take advantage of all modules.

Licence allows access to the CRM functionality only.

inspHire CRM
Exchange Sync

k%

Customer Relation Management Microsoft Exchange Synchronisation
solution, designed to integrate inspHire CRM and Microsoft Exchange server
for synchronising calendar appointments.

Note that this application is designed to integrate with inspHire CRM and to
utilise core insphire CRM features and, as such, versions of this application
may be restricted to operate with specific versions of inspHire CRM.

Please see the relevant inspHire CRM Exchange Sync Summary Factsheet
which highlights the key features available within the relevant version of the
inspHire CRM Exchange Sync product. In some cases you may need to
upgrade to the latest service pack release to take advantage of all modules.

Licence allows access to the inspHire CRM Exchange Sync functionality only.

inspHire Mobile Touch

* %

Comprises of a Web Service and Android application providing functionality
to deliver optimised, mobile friendly experiences to users on Android
Smartphones and other Android SMART devices including the ability to
capture Proof of delivery, Proof of collection or Proof of exchange, recording
names, signatures and captured images where applicable.

Note that this application is designed to integrate with inspHire Corporate or
inspHire Office and to utilise core inspHire Corporate or inspHire Office
features and, as such, versions of this application may be restricted to
operate with specific versions of inspHire Corporate or inspHire Office.

Note also that certain features are restricted to use within the inspHire
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Corporate or inspHire Office solutions, please see the relevant inspHire
Mobile Touch Summary Factsheet which highlights the key features available
within the relevant version of the inspHire Mobile Touch product. In some
cases you may need to upgrade to the latest service pack release to take
advantage of all modules.

Licence allows access to the Mobile Touch functionality only.

inspHire Web Portal

k%

Comprises of a Web Service providing a Web site with read access to areas of
the inspHire data for displaying of relevant information.

Access can be restricted on a user account to only access information
pertaining to a single customer account allowing visibility of their orders,
invoices and equipment they currently have.

Note that this application is designed to integrate with inspHire Corporate or
inspHire Office and to utilise core inspHire Corporate or inspHire Office
features and, as such, versions of this application may be restricted to
operate with specific versions of inspHire Corporate or inspHire Office.

Please see the relevant insphire Web Portal Summary Factsheet which
highlights the key features available within the relevant version of the
inspHire Web Portal product. In some cases you may need to upgrade to the
latest service pack release to take advantage of all modules.

Licence allows access to the inspHire Web Portal functionality only.

WebPro for inspHire
Office

WebPro for inspHire Office is a combined Business to Customer (B2C) and
Business to Business (B2B) site that integrates with inspHire Office that
enables you to trade online with your customers.

Please refer to the WebPro for inspHire factsheet for more details.

inspHire ALT
M

Web Service solution to facilitate integration with accountancy solutions for
the inspHire Corporate, inspHire Express and inspHire Office edition products.

Note that this application is designed to integrate with inspHire Corporate or
inspHire Office and to utilise core inspHire Corporate or inspHire Office
features and, as such, versions of this application may be restricted to
operate with specific versions of inspHire Corporate or inspHire Office.

Please see the relevant inspHire ALT Summary Factsheet which highlights the
key features available within the relevant version of the inspHire ALT product.
In some cases you may need to upgrade to the latest service pack release to
take advantage of all modules.

Licence allows access to the inspHire ALT functionality only. Requires a licence
for a supported accounts application to be used in conjunction with.
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inspHire API

k%

A suite of API’s enabling an interface with inspHire Corporate or inspHire
Office for external software products.

Note that this application is designed to integrate with inspHire Corporate or
inspHire Office and to utilise core inspHire Corporate or inspHire Office
features and, as such, versions of this application may be restricted to
operate with specific versions of inspHire Corporate or inspHire Office.

Please see the relevant inspHire APl Summary Factsheet which highlights the
key features available within the relevant version of the inspHire API product.
In some cases you may need to upgrade to the latest service pack release to
take advantage of all modules.

Licence allows access to the inspHire API functionality only.

inspHire CRM IX

* %k

Web Service product providing a web page interface for performing
interactions within the inspHire CRM solution.

Please see the relevant inspHire CRM IX Summary Factsheet which highlights
the key features available within the relevant version of the inspHire CRM IX
product. In some cases you may need to upgrade to the latest service pack
release to take advantage of all modules.

Licence allows access to the inspHire CRM IX functionality only.

inspHire Other Software

Product \ Description

inspHire IX

* %

Web Service product providing a web page for information on
equipment and nearby customers from the inspHire Corporate or
inspHire Office data.

Requires either inspHire Corporate or inspHire Office edition.

This product is no longer available to buy new
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Additional Third Party Software

Third Party Terms apply to all Additional Third Party Software.

Product Description

Spindle Document Distribution Solution.
See https://draycir.com/

Scan to PDF Document batch scanning and storage Solution
See https://www.scantopdf.com/

Tradex Electronic Data Interchange Solution

see https://campaign.causeway.com/tradex-bundles

Simply Pats PAT Inspection and Testing Software Solution
See http://www.simplypats.co.uk/

Here Maps Mapping data for use with the inspHire Office Routing Module.
See https://www.here.com/

Notes

* = available on a perpetual basis **= available on a Saa$S or annual subscription basis M = Additional module
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